NORWEGIAN CRUISE LINE

FREESTYLE CRYI5ING




7 Day Hawaiian Islands

Sunday, December 21st, 2003

DEBARKATION INFORMATION

" MIDNIGHT, SATURDAY, DECEMBER 20TH

Please place your lugpage outside of your stateroom, no later than Midnight

~on Saturday, December 20, 2003, Be sure to attach the colored luggage
tags that were delivered to your stateroom.

THANK YOU FOR CRUISING WITH NCL
On behalf of Captain Sverre Sovdsnes, Hotel Director Frank Hasenwinkel,
Cruise Director Patti Honacki, and all of the Officers, Staff and Crew, we
hope that you have had an excellent vacation onboard the M/S Norwegiun
Star. We look forward to seeing you in the near future on this or another
one of the vessels in the expanding Norwegian Cruise Line fleet.

5:30AM-7:30AM SETTLE YOUR ONBOARD CREDIT
An itemized statement of your onboard credit charges will be delivered to
your stateroom early on Sunday morning. Any discrepancies -with your
hilling must be taken care of onboard the vessel, before 7:30am. If you are
settling your account in cash or travelers checks, please go o the Grand
Atrium, Decl: 7. If you have made arrangements to settle your account with
a credit card, your charges will be automarically bilted to your credit card
and 1t Is not necessary to see our accountants. Accounts cannot be settled
until Sunday Morming.

7.00AM WELCOME TO HONOLULU
The Norwegian Star docks in Honolulu, Hawaii. We must wait for clearance
from local officials hefore anyone is permitted ashore. Please refrain from
congregating in the Grand Atrium on Deck 7, Midship and the gangway
area on Deck 6. We invite you to relax in 2ny one of the public lounges or
in your stateroom until you hear your colored luggage tag called.

PLEASE HAVE YOUR STAR GUEST KEY CARD READY IN
HAND AT THE GANGWAY. YOU WILL NEED THIS TO
DISEMBARK THE VESSEL SUNDAY MORNING.

[ Honolulu is the crossroads of the Pacific, Hawail's state capitol, as
well as the cconomic center and principal port of the Hawaiian Islands. The
island is an important defense area that includes the headquarters of U.S,
Pacific Command & the Pearl Harhor Naval Base. For guests who have
flight Jdeparting from the Honolulu Airport after 3:00 pm, the “Historic &
Cultural Honolulu” is o fantasiic way to end vour final day in Hawait.
Highlights of **is tour include a stop at Pearl Harbor and the Avizonu
Memeorial Visitor Canter, as well as a look at the unique volcanic shaped State
capitol building.

Sunrise 7:06am

LATITUDES

Norwegian  Cruise  Line
offers a special repeat passenger
club called Latitudes. If you are
completing your first cruise with us,
on a full, undiscounted farc, your
membership  in  Latitudes is
automatic.

As a member of Latitudes,
you’ll receive a membership card
shortly after you return home. Your
membership in Latitudes signifies
that you are a valued member of our
NCL family, eligible for special
courtesies and privileges.

Among these benefits are a
free subscription to “Latitudes”, an

exclusive  quarterly  magazine
mailed to your home and other NCL
mailings  offering  substantial

savings on select cruises. When
you sail with us agam, you’ll
experience  cnhanced  on-board
recognition, exclusive  benefits,
savings and reward opportunitics
that will add a new dimension to
yOUr Cruise vacation.

For further information
about Latitudcs, visit us on the web
at www.ncl.com.

Thank you for sailing with us. We
look forward to welcoming you
onboard another NCL cruise soon!

| ATITUDES
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SETTLING YOUR ONBOARD CREDIT

An itemized statement of your onboard credit charges will be delivered to your stateroom eatly on Sunday morning. Any
discrepancies with your billing must be taken care of onboard the vessel, before 7:30am. If you are settling your account
in cash or travelers checks, please go to the Receprion in the Grand Atrium, Deck 7. If you have made arrangements to
settle your account with a credit card, your charges will be automatically billed to your credir card and it is not necessary
to see our accountants. Accounts cannot be settled until Sunday morning. An ATM machine is available in the Internet
Café, located on Deck 9 via the Grand Atrium.

ARE YOU IN NEED OF WHEELCHAIR ASSISTANCE?

Please meet in the Dazzles Nightclub on Deck 6 at 8:00am. All guests will be taken ashore by color order. For example when
PURPLE is called, those guests wirh purple luggage tags will be assisted off the ship.

LUGGACE

All disembarking guests will be issued a new colored luggage tag no later than Saturday moming. Please attach these new
colored tags to your luggage hefore you place them outside your stateroom door on Saturday night. On Sunday morning,
announcements will be made over the public address system telling you when your luggage is ready to he claimed at the baggage
claim area. Do not go to the gangway or disembark the ship until your tag color has been called. Approximate debark times of

the different luggage rayg colors are:

8:10am / YELLOW  8:55am / PURPLE 9:45am / LIME GREEN S
S:[3am / BROWN 9:05%am / DARK BLUE 10:0Cam / DARK GREEN \
8:30um / WHITE 9:1%am / LAVENDER 10:00um / RED \

8:40am / BEIGE 9:30am / ROYAL RLUE il

Due o heightened security meuasures, all guests must claim their own luggage after disembarking from the M¢S Norwegiun Star.
Luguage will be waiting on the ground floor of the terminal building. Luggage may not be stored in the terminal after
disembarking, Thank vou for vour underscanding in this matter.

IMPORTANT LUGGAGE INFORMATION: We encourage you to be sure that you have all of your pieces of luggage with
you when you leave the pier. Should baggage be recovered tollowing your departure, we will have to forward it to your home.
Handling fees range from $15-$25 depending on the size of your bag, in addition to the cost of shipping

There will he luggage storage facilities at Aloha Tower on the pier for a nominal charge. Service will be available from 8:00am-
7:00pm on Sunday.

LEAVE AT YOUR LEISURE: If you choose to carry off your luggage on Sunday morning, this is fine. Once the ship has
been cleared, you may head on down to the gangway “WITH ALL OF YOUR LUGGAGE, and you may depart the ship when
you would like. All guest must feave the ship when the announcement for “Lase Call for all remaining Guest”. Unfortunately,
there will be no belthoys to help vou with your fuggage, as they are helping guests in wheelchairs,

#+*[MPORTANT NOTICE FOR INDEPENDENT GUESTS ONLY***

This message concerns all independent guests who have flights departing before 2:00pm.  Kindly proceed to the Reception
Desk located on Deck 7 and present your airline tickets in order to receive appropriate luggage tags for disembarkation in
Honolulu. This should be done no later than Saturday, by noon.  For yvour convenience and especially for those guests with
carly flights, we recommend purchasing transportation onboard. Please see the Shore Excursion desk on Deck 7, in the Atrium
during their posted evening hours,

This information does not concern any of our Air/Sea guests or those who have purchased transportation through NCL.
Once disembarking the vessel, you will have to claim your luggage on the pier.




UNITED STATES AGRICULTURE

Please do not take any fruits, plants, seeds, cut flowers or vegerables off the vessel. This is against US Agriculture regulations
and a heavy fine may be assessed.

7:00am Welcome to Honolulu, Hawaii

Important Notice: Please do not congregate in the Grand Atrium of Deck 7, Midship or the gangway area on Deck 6. This is
against Customs regulations. We ask that you wait in any of the public lounges until the officials have cleared the ship.

| WHERE CAN YOU EAT

6:_QOam—9:302_1_rp_ - B;eak_f_ast is served o _ Market Ca_f:é, Deck 12, Mid
7:00am-9:00am Breakfast is served _ o Versailles Restaurant, Deck 7, Aft
**Only Continental Room Service will be available®* !
| SERVICES AVAILABLE |
7:00am-9:00am Photo Gallery is open (Cash salesonly) i ~ Deck7, Mid, Sthd
7:00am-9:30am _ Java Café is open {Cash sales only) _ - Grand Atrium, Deck 7, Mid
7:30am Comment Card Drawing Public Address System
WHAT MUST YOU DO BEFORE YOU DISEMBARK
5:30am-7:30am Settle your Onboard Credit ' Reception, Grand Atrium, Deck 7, Mid
8:0Cam All Guests needing wheelchair assistance should meet Dazzles Nightelub, Deck 6, Fwd
10:3Quam All Guests Must Disembark the Vessel Gangways on Deck 6, Starboard Side
11:00am The Last Shurtle for Ait/Sea guests and those who purchased transportation onboard leaves the pier
for the Honolulu Airport _

'NORWEGIAN CRUISE LINES FREESTYLE GRATUITIES |

For your convenience, $10.00 per guest/day has been included in your on board credir as a service charge. This charge goes to

take care of the gratuities for the service personnel, including your room steward/ess, waiter and assistant waiter or busboy.

THANK YOU FOR CRUISING WITH NCL

On behalf of Captain Sverre Sovdsnes, Hotel Director Frank Hasenwinkel, Cruise
Director Patti Honacki, all the officers, staff and crew on the M/S Norwegian Star,
we hope you have enjoyed sailing with us and look forward
to the opportunity to serve you in the near future.
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